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Experiences of social care in Scotland
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1. Do you think the
idea is a good one?
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In the rest of this document, when we
say ‘people’ we mean people who
answered the questions about social
care and being a carer in the 2021/22
Health and Care Experience Survey'.

6 out of every 10 people said their care
and support services were either ‘good’
or ‘excellent’ in 2021/22.

This is less than in 2019/20.

The number of people who thought
their care and support services were
‘poor’ or ‘very poor’ went up.

Less people said they are getting
funding for their help and support from
the council, NHS and other
organisations.

The number of people getting unpaid
care went up.

An unpaid carer is anyone who cares
for a friend or family member who
cannot cope without their support.
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Less people said they had a choice
about sorting out their care.

More people said they did not have a
choice at all.

In 2021/22 people who felt they needed
support but did not get it, were more
likely to be:

e not white

e disabled

e living in deprived areas

e LGBO (lesbian, gay, bisexual,
other)

e unpaid carers

A deprived area is one where people
have more difficulties in different parts
of their life.

For example many of the people who
live there do not have:

e enough money

e choices and chances

e resources — there might not be as
many public services



Unpaid carers

More than half of unpaid carers said
they got no support with caring.

More than 1 in 20 people said they give
35 or more hours of care a week in
2021/22.

This is a bit more than in 2019/20.

Unpaid carers giving a lot of care were
more likely to have support than those
giving smaller amounts of care.

Unpaid carers were most likely to be
supporting:

e parents
e grandparents
¢ their husband, wife or partner

Young people aged 17-24 were the
group most likely to feel supported to
keep caring.



More than half of young carers said that
caring has made their health and
wellbeing worse.




Scottish Government
Riaghaltas na h-Alba
gov.scot

>
N
© Crown copyright 2022

OGL

This publication is licensed under the terms of the Open Government Licence v3.0 except
where otherwise stated. To view this licence, visit nationalarchives.gov.uk/doc/open-
government-licence/version/3 or write to the Information Policy Team, The National
Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

Where we have identified any third party copyright information you will need to
obtain permission from the copyright holders concerned.

This publication is available at www.gov.scot
Any enquiries regarding this publication should be sent to us at

The Scottish Government
St Andrew’s House
Edinburgh

EH1 3DG

ISBN: 978-1-80435-857-3 (web only)

Published by The Scottish Government, August 2022

Produced for The Scottish Government by APS Group Scotland, 21 Tennant Street, Edinburgh EH6 5NA
PPDAS1142422 (08/22)


http://nationalarchives.gov.uk/doc/open-government-licence/version/3
http://nationalarchives.gov.uk/doc/open-government-licence/version/3
mailto:psi%40nationalarchives.gsi.gov.uk?subject=
http://www.gov.scot
http://www.gov.scot



